[Failures, problems and hopes in the transformation of health services. 2. Dilemmas in the development of health services].
In the second stage of the reform it is essential to proceed from problems of financing and rewards to health services and their ethic attributes. The dilemma produced by the increasing demands on availability and standard of services on the one hand and efforts to reduce costs on the other leads to the metaphorical "iron triangle of health care", exposed to intense internal tension. The only possibility how to straighten it, which would weaken the danger of crisis, are strict regulatory measures enforced by the State. The foremost task is to define and specify basic (standard) care. As a possible approach the author mentions the Oregon experiment. He draws attention to the phenomenon of "concentration of costs" in the practice of health insurance companies, calling for a major measure of solidarity.